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A UMass Boston Study of the Town of Dedham’s 
Workforce and Work Environment  
Spring 2023 Employee Experience & Input Survey: Aggregate Results  

 
30 June 2023  
 
The Town of Dedham is committed to ensuring a positive and equitable work environment 
for all and improving its approach to recruitment, retention, and promotion to ensure that 
its workforce reflects a range of diverse perspectives and backgrounds. A team from UMass 
Boston is assisting the Town of Dedham in this work and, in May 2023, administered a 
survey to all Town employees. The survey included questions about Dedham as an 
employer, co-worker and supervisor relations, recruitment and hiring, professional 
development and training, and workplace issues and priorities. One hundred twenty-two 
employees completed the survey and aggregate survey results follow. Please note that the 
charts included here provide numbers, not percentages of respondents. 
 
The UMass Boston team is analyzing all survey data this summer, including qualitative 
responses received in addition to the aggregate quantitative information shared here. 

The UMass Boston team thanks all those employees who completed the survey.  
 
Questions about this survey and/or the project more generally may be addressed to the 
Project Coordinator, Christa Kelleher, at Christa.Kelleher@umb.edu. 
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Co-Worker Relations 

121 employees answered this question; numbers displayed below are # of respondents 
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Professional Development and Training 

120 employees answered this question; numbers displayed below are # of respondents 
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Recruitment and Hiring 

119 employees answered this question; numbers displayed below are # of respondents 
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Supervision 

120 employees answered this question; numbers displayed below are # of respondents 
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Town as Employer 

121 employees answered this question; numbers displayed below are # of respondents 
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Considering everything, how satisfied are you with…? 

121 employees answered this question; numbers displayed below are # of respondents 
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Length of Employment by the Town of Dedham 

122 employees answered this question; numbers displayed below are # of respondents 
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Recruitment, Hiring, and Onboarding 

This question was posed to respondents who selected the “Less than 2 years” response in the previous 
question about length of employment by the Town.  
 
22 employees answered this question; numbers displayed below are # of respondents 
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Seasonal Employee for the Town of Dedham 

122 employees answered this question; numbers displayed below are # of respondents 

 


